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SD 501 and YOU! 
 

A few things to know: 

 
• Always, always, always remove the enhancer cartridge (the clear 

flask with the enhancer fluid)  before moving your machine or you 

may damage your machine and the warranty will be void.  The 

hole at the top of the flask is not tight.  Save the original container 

that the enhancer comes in, along with the little air tight plug, and 
just pour the enhancer fluid back in it when transporting your 

machine.  Then pour the fluid back into the flask and put the flask  

into your machine when you are ready to begin making water again. 

• Turn the water on and select a level…the light blinks three of four 
times…then run the Kangen water into containers when the light 

quits blinking. 

• Alkaline water ALWAYS comes out the while flexible hose on top. 

Strong Acid water ALWAYS comes out the grey hose. The 

secondary water coming out the grey hose is very nice acid water 
that may be used on overly alkaline soil, used in your Jacuzzi, 

great for cleaning or given to acid loving plants like blueberries and 

hydrangeas, or used to bathe pets and people in. Some people 

allow the excess water to just go down the drain. 
• When you push the 5.5 Beauty Water setting it comes out the 

white flexible hose on top and an alkaline water comes out the grey 

secondary hose.  Don’t drink it.   

• The strong acid (2.5 pH) and strong alkaline (11.5 pH) waters are 
remarkable cleaners and are not recommended for drinking.  Keep 

them in dark, airtight containers.  For best results in emulsifying oil, 

allow the 11.5 strong alkaline to sit about 24 hours before using. 

• The SD 501 has adjustable legs. 

• Enagic has wonderful inexpensive air tight black containers, pumps 
and sprays to keep the strong acid and strong alkaline water in. 

• Occasionally glass pictures or glasses will have a white film on 

them from your hard water. Simply rinse with 2.5 ph strong acid 

water or wipe out with a soft cloth. 
• There is a pre-filter you may choose to purchase - it cleans the 

water before it goes through your machine.  The pre-filter is $40. 

• After making water for approximately 15 minutes, it may say: 

“It Cleans It…”  
Remember, the water has to run through the machine to clean it. 

• Enagic recommends you run a gallon of 5.5 Beauty Water daily for 

another level of cleaning your machine.  Use it to wash wood floors 

and windows. Our skin’s ph is 5.5…rinse your hair, spray it all over 
your body after showering and spritz it on your face all day! 

• Only run cold and mildly warm water through your machine.  It 

doesn’t like hot water! It will say “Hot water protection!” 
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• Ph test strips with a wide range of 1-14 have too wide of a range to 
be accurate in testing your Kangen water.  PH Stix for testing urine 

or saliva  are not formulated to work with Kangen water.  Reliable 

ph test strips may be purchased on the order form from Enagic.  

• If you just want tap water, flip the switch on the faucet adapter 
you installed when you hooked up your device and water 

will run normally. 

    

 

 
Replacing the Filter:  (Follow ENAGIC’S directions carefully!) 
    
• Always have extra enhancer fluid, cleaning cartridges and filters on 

hand.    
• There are two kinds of filters.  The regular filter is $90 and the high 

grade filter is $120.  The high grade filter is a finer, higher grade 

filter that filters lead.  The high grade filter is recommended if you 

have an old home with lead pipes or if your city water comes 
through old pipes. Periodically, Enagic puts the filters on sale. 

• When it says to change the filter, there is no warning, so again, 

keep a cleaning cartridge and filter on hand. 

• When it is time to replace the filter, you will need a cleaning 

cartridge (it looks like a filter and costs around $18.00) so order 
extra cartridges when you order filters.    

• Use the cleaning cartridge only once.  Follow the directions. 

• It takes 4 to 5 hours for the cleaning cartridge to clean your 

machine before putting a new filter on…so plan accordingly.   
(This is in the fine print at the bottom of the instructions; Enagic  

recommends it for Utah due to our hard water. ) 

•  Enagic recommend that in areas of very hard water you run a 

cleaning  cartridge every 3 months. If you see white flakes in your 
water; use a cleaning cartridge.  If your ORP has dropped, use a 

cleaning cartridge. 

• Throw away cleaning cartridges and filters – only use them once. 

• After replacing the cleaning cartridge and filter and pushing the 
re-set button, your machine will automatically go another 

3,000 gallons before telling you to change the filter.   If you push 

the re-set button without following the directions and instructions, 

your machine will go through another 3,000 gallons and your water 

will not have the ORP, etc. that is desired!   
Again, please follow the directions carefully.     
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